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4a.i Patient experience of GP services 

Revision history 

Version Date Summary of Changes 

1.0 September 2012 First release 

1.1 September 2013 Release with 2012/13 data 

1.2 August 2014 

Update with 2013/14 data  
New breakdowns of age, gender, ethnicity, sexual 
orientation, religion, deprivation, lower and upper tier 
local authority and region added 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

August 2012 

 

Overview 

Indicator title 

4a.i Patient experience of primary care - GP services 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Overarching indicator 

 

Health and Social Care Information Centre Indicator Portal code 

I00739 

 

Outcome sought 

Improve patients’ experiences of GP services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the weighted percentage of people who report their overall 
experience of GP services as ‘fairly good’ or ‘very good’.  
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Technical description 

Patient experience of GP services, measured by scoring the results of one question from the GP 
Patient Survey. 

 

Data sources 

GP Patient Survey (GPPS) from Ipsos MORI (http://www.gp-patient.co.uk).  

GP Patient Survey data are published annually (two waves per year, July to September and 
January to March) as a financial year data set. 

Data is available three to four months after the end of the financial year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the GP Patient Survey. This survey is commissioned by NHS 
England and is conducted by the independent survey organisation Ipsos MORI. The survey aims 
to measure patient experiences of their local NHS primary care services. For example, questions 
are included that ask about the ease of making a GP appointment, the quality of care from 
practice nurses, and length of waiting times. Current and previous years’ surveys are available at 
the following link:  

http://www.gp-patient.co.uk/questionnaires/  

 

Patients are eligible for the survey if they meet the following inclusion criteria: they have a valid 
NHS number, they have been registered with a GP in England continuously for six months or 
longer before the questionnaire is received, and they are at least 18 years old six months before 
the questionnaire is received. Additionally, to reduce survey fatigue, patients are not to receive 
more than one GP Patient Survey in any 12-month period. Details regarding eligibility, 
participation and sampling for the survey is available at the following link:  

http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

 

Data filters 

Data are filtered based on question 28 of the GP Patient Survey, to identify those who report 
a ‘fairly good’ or ‘very good’ experience of their GP surgery (based on the latest survey for 
which field work was carried out between January and March 2014). 

Question 28: Overall, how would you describe your experience of your GP surgery? 

 Very good 

 Fairly good 

 Neither good nor poor 

 Fairly poor 

 Very poor 

http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/questionnaires/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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Calculation 

The weighted percentage of people reporting an overall good experience of their GP 
surgery. 

 

Denominator 

The denominator is the total weighted number of people who answer question 28 of the GP 
Patient Survey (2013/14). 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 28. 

 

Numerator 

The numerator is the weighted number of people answering ‘fairly good’ or ‘very good’ to 
question 28 of the GP Patient Survey (2013/14). 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 28 with either ‘fairly good’ 
or ‘very good’. 

 

Weighting 

A weight is applied to construct the indicator. The GP Patient Survey includes a weight for 
non-response bias (wt_new). This adjusts the data to account for potential differences 
between the demographic profile of all eligible patients in a practice and the patients who 
actually complete the questionnaire. The non-response weighting scheme has been 
developed by Ipsos MORI, incorporating elements such as age and gender of the survey 
respondent as well as factors from the area where the respondent lives such as level of 
deprivation, ethnicity profile, ACORN classification and so on, which have been shown to 
impact on non-response bias within the GP Patient Survey. Ipsos MORI are also 
investigating whether respondents have systematically different outcomes to non-
respondents, even after the non-response bias weighting has been applied.  

Further information on the current weighting scheme can be found in the survey’s technical 
annex http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

and the weighting strategy:  

http://gp-survey-
production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Y
ear%202011-2012.pdf 

 

 

 

http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
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Contextual Information 

The contextual indicator shows the question response rate, which is measured as the 
number of people who answered the relevant question as a percentage of all people who 
filled in the survey.   

 

Presentation 

Breakdowns  

Time periods 

Annual data from 2011/12 

 

Demographic 

Gender:  Male and female (from 2011/12) 

Age:  10-year age bands from 18-24 to 85 and over (from 2011/12) 

Ethnicity:  Ethnicity breakdowns (from 2011/12) 

Sexual orientation:  From 2011/12 

Religion:   Religion level breakdown (from 2011/12) 

Deprivation: Deprivation deciles from ‘1- Most deprived’ to ’10 – Least 
deprived’ (from 2011/12) 

Geographic 

England:   England level data from (2011/12) 

Lower tier local authority: Lower tier local authority level data (from 2011/12) 

Upper tier local authority:  Upper tier local authority level data (from 2011/12) 

Region:   Region level data (from 2011/12) 

 

Disclosure control 

Data is suppressed if less than ten people answer the question in a particular group. This is 
in line with the rules used when publishing GP Patient Survey results. More information 
about GP Patient Survey disclosure controls can be found here: http://gp-
patient.co.uk/faq/reading-results 

 

 

 

 

 

 

 

 

http://gp-patient.co.uk/faq/reading-results
http://gp-patient.co.uk/faq/reading-results
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Excel and CSV output 

Column name  Output 

Year    Respective financial year 

Period of coverage  July to September of previous year and January to March of  
    following year for the respective financial year 

Breakdown  England, gender, age, ethnicity, sexual orientation, religion, 
deprivation, lower tier local authority, upper tier local authority, 
region 

Level    Level of breakdown 

Level description  Description of level of breakdown 

Indicator value  Weighted percentage of people reporting a ‘very good’ or ‘fairly 
good’ experience of their GP surgery 

Numerator Weighted number of people reporting a ‘very good’ or ‘fairly good’ 
experience of their GP surgery 

Denominator   Weighted number of people who answered the question 

Question response rate Percentage of those who answered the question 
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4a.ii Patient experience of GP out-of-hours services 

Revision history 

Version Date Summary of Changes 

1.0 September 2012 First release 

1.1 September 2013 Release with 2012/13 data 

1.2 August 2014 

Update with 2013/14 data  
New breakdowns of age, gender, ethnicity, sexual 
orientation, religion, deprivation, lower and upper tier 
local authority and region added 

 

Indicator assurance 

Status Date 

Methodology Review 
Group assured 

August 2012 

 

Overview 

Indicator title 

4a.ii Patient experience of primary care – GP out-of-hours services 

 

Indicator family name 

NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care 

Overarching indicator 

 

Health and Social Care Information Centre Indicator Portal code 

I00740 

 

Outcome sought 

Improve patients’ experiences of GP out-of-hours services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the weighted percentage of people who report their overall 
experience of GP out-of-hours services as ‘very good’ or fairly good’.  
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Technical description 

Patient experience of GP out-of-hours services, measured by scoring the results of one question 
from the GP Patient Survey. 

 

Data sources 

GP Patient Survey (GPPS) from Ipsos MORI (http://www.gp-patient.co.uk).  

GP Patient Survey data are published annually (two waves per year, July to September and 
January to March) as a financial year data set. 

Data is available three to four months after the end of the financial year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the GP Patient Survey. This survey is commissioned by NHS 
England and is conducted by the independent survey organisation Ipsos MORI. The survey aims 
to measure patient experiences of their local NHS primary care services. For example, questions 
are included that ask about the ease of making a GP appointment, the quality of care from 
practice nurses, and length of waiting times. Current and previous years’ surveys are available at 
the following link:  

http://www.gp-patient.co.uk/questionnaires/  

 

Patients are eligible for the survey if they meet the following inclusion criteria: they have a valid 
NHS number, they have been registered with a GP in England continuously for six months or 
longer before the questionnaire is received, and they are at least 18 years old six months before 
the questionnaire is received. Additionally, to reduce survey fatigue, patients are not to receive 
more than one GP Patient Survey in any 12-month period. Details regarding eligibility, 
participation and sampling for the survey is available at the following link:  

http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

 

Data filters 

Data are filtered based on question 45 of the GP Patient Survey, to identify those who report 
a ‘very good’ or ‘fairly good’ experience of GP out-of-hours services (based on the latest 
survey for which field work was carried out between January and March 2014). 

Question 45: Overall, how would you describe your experience of out-of-hours GP services? 

 Very good  

 Fairly good  

 Neither good nor poor  

 Fairly poor  

http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/questionnaires/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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 Very poor 

Calculation 

The weighted percentage of people reporting an overall good experience of GP out-of-hours 
services. 

 

Denominator 

The denominator is the total weighted number of people who answer question 45 of the GP 
Patient Survey (2013/14). 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 45. 

 

Numerator 

The numerator is the weighted number of people answering ‘fairly good’ or ‘very good’ to 
question 45 of the GP Patient Survey (2013/14). 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 45 with either ‘fairly good’ 
or ‘very good’. 

 

Weighting 

A weight is applied to construct the indicator. The GP Patient Survey includes a weight for 
non-response bias (wt_new). This adjusts the data to account for potential differences 
between the demographic profile of all eligible patients in a practice and the patients who 
actually complete the questionnaire. The non-response weighting scheme has been 
developed by Ipsos MORI, incorporating elements such as age and gender of the survey 
respondent as well as factors from the area where the respondent lives such as level of 
deprivation, ethnicity profile, ACORN classification and so on, which have been shown to 
impact on non-response bias within the GP Patient Survey. Ipsos MORI are also 
investigating whether respondents have systematically different outcomes to non-
respondents, even after the non-response bias weighting has been applied.  

Further information on the current weighting scheme can be found in the survey’s technical 
annex http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

and the weighting strategy:  

http://gp-survey-
production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Y
ear%202011-2012.pdf  

 

 

http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
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Contextual Information 

The contextual indicator shows the question response rate, which is measured as the 
number of people who answered the relevant question as a percentage of all people who 
filled in the survey. 

 

Presentation 

Time periods 

Annual data from 2011/12 

 

Demographic 

Gender:  Male and female (from 2011/12) 

Age:  10-year age bands from 18-24 to 85 and over (from 2011/12) 

Ethnicity:  Ethnicity breakdowns (from 2011/12) 

Sexual orientation:  From 2011/12 

Religion:   Religion level breakdown (from 2011/12) 

Deprivation: Deprivation deciles from ‘1- Most deprived’ to ’10 – Least 
deprived’ (from 2011/12) 

 

Geographic 

England:   England level data from (2011/12) 

Lower tier local authority: Lower tier local authority level data (from 2011/12) 

Upper tier local authority:  Upper tier local authority level data (from 2011/12) 

Region:   Region level data (from 2011/12) 

 
 

Disclosure control 

Data is suppressed if less than ten people answer the question in a particular group. This is 
in line with the rules used when publishing GP Patient Survey results. More information 
about GP Patient Survey disclosure controls can be found here: http://gp-
patient.co.uk/faq/reading-results 

 

 

 

 

 

 

 

http://gp-patient.co.uk/faq/reading-results
http://gp-patient.co.uk/faq/reading-results
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Excel and CSV output 

Column name  Output 

Year    Respective financial year  

Period of coverage  July to September of previous year and January to March of  
    following year for the respective financial year 

Breakdown  England, gender, age, ethnicity, sexual orientation, religion, 
deprivation, lower tier local authority, upper tier local authority, 
region 

Level    Level of breakdown 

Level description  Description of level of breakdown 

Indicator value Weighted percentage of people reporting a ‘very good’ or ‘fairly 
good’ experience of GP out-of-hours services 

Numerator Weighted number of people reporting a ‘very good’ or ‘fairly good’ 
experience of GP out-of-hours services 

Denominator   Weighted number of people who answered the question 

Question response rate Percentage of those who answered the question 
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4a.iii Patient experience of NHS dental services 

Revision history 

Version Date Summary of Changes 

1.0 September 2012 First release 

1.1 September 2013 Release with 2012/13 data 

1.2 August 2014 

Update with 2013/14 data  
New breakdowns of age, gender, ethnicity, sexual 
orientation, religion, deprivation, lower and upper tier 
local authority and region added 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

August 2012 

 

Overview 

Indicator title 

4a.iii Patient experience of primary care - NHS dental services 

 

Indicator family name 
NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care  

Overarching indicator 

 

Health and Social Care Information Centre Indicator Portal code 

I00741 

 

Outcome sought 

Improve patients’ experiences of NHS dental services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the weighted percentage of people who report their overall 
experience of NHS dental services as ‘very good’ or ‘fairly good’.  
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Technical description 

Patient experience of NHS dental services, measured by scoring the results of one question from 
the GP Patient Survey. 

 

Data sources 

GP Patient Survey (GPPS) from Ipsos MORI (http://www.gp-patient.co.uk).  

GP Patient Survey data are published annually (two waves per year, July to September and 
January to March) as a financial year data set. 

Data is available three to four months after the end of the financial year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the GP Patient Survey. This survey is commissioned by NHS 
England and is conducted by the independent survey organisation Ipsos MORI. The survey 
aims to measure patient experiences of their local NHS primary care services. For example, 
questions are included that ask about the ease of making a GP appointment, the quality of 
care from practice nurses, and length of waiting times. Current and previous years’ surveys 
are available at the following link:  

http://www.gp-patient.co.uk/questionnaires/  

 

Patients are eligible for the survey if they meet the following inclusion criteria: they have a 
valid NHS number, they have been registered with a GP in England continuously for six 
months or longer before the questionnaire is received, and they are at least 18 years old six 
months before the questionnaire is received. Additionally, to reduce survey fatigue, patients 
are not to receive more than one GP Patient Survey in any 12-month period. Details 
regarding eligibility, participation and sampling for the survey is available at the following link:  

http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

 

Data filters 

Data are filtered based on question 46 of the GP Patient Survey (based on the latest survey 
for which field work was carried out between January and March 2014), to identify those who 
reported that they had tried to get an NHS dental appointment for themselves less than 2 
years ago. Those that answered that they had tried to get an appointment are directed to 
question 49. Those that answered ‘fairly good’ or ‘very good’ to question 49 are selected. 

Question 49: Overall, how would you describe your experience of NHS dental services? 

 Very good 

 Fairly good 

 Neither good nor poor 

http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/questionnaires/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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 Fairly poor 

 Very poor 

 

Calculation 

The weighted percentage of people reporting an overall good experience of NHS dental 
services. 

 

Denominator 

The denominator is the total weighted number of people who answer question 49 of the GP 
Patient Survey (2013/14). 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 49. 

 

Numerator 

The numerator is the weighted number of people answering ‘fairly good’ or ‘very good’ to 
question 49 of the GP Patient Survey (2013/14). 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 49 with either ‘fairly good’ 
or ‘very good’. 

 

Weighting 

A weight is applied to construct the indicator. The GP Patient Survey includes a weight for 
non-response bias (wt_new). This adjusts the data to account for potential differences 
between the demographic profile of all eligible patients in a practice and the patients who 
actually complete the questionnaire. The non-response weighting scheme has been 
developed by Ipsos MORI, incorporating elements such as age and gender of the survey 
respondent as well as factors from the area where the respondent lives such as level of 
deprivation, ethnicity profile, ACORN classification and so on, which have been shown to 
impact on non-response bias within the GP Patient Survey. Ipsos MORI are also 
investigating whether respondents have systematically different outcomes to non-
respondents, even after the non-response bias weighting has been applied.  

Further information on the current weighting scheme can be found in the survey’s technical 
annex: 
http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

 

 

http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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and the weighting strategy:  

http://gp-survey-
production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Y
ear%202011-2012.pdf  

 

Contextual Information 

The contextual indicator shows the question response rate, which is measured as the 
number of people who answered the relevant question as a percentage of all people who 
filled in the survey. 

 

Presentation 

Time periods 

Annual data from 2011/12 

 

Demographic 

Gender:  Male and female (from 2011/12) 

Age:  10-year age bands from 18-24 to 85 and over (from 2011/12) 

Ethnicity:  Ethnicity breakdowns (from 2011/12) 

Deprivation: Deprivation deciles from ‘1- Most deprived’ to ’10 – Least 
deprived’ (from 2011/12) 

 

Geographic 

England:   England level data from (2011/12) 

Lower tier local authority: Lower tier local authority level data (from 2011/12) 

Upper tier local authority:  Upper tier local authority level data (from 2011/12) 

Region:   Region level data (from 2011/12) 

 

Disclosure control 

Data is suppressed if less than ten people answer the question in a particular group. This is 
in line with the rules used when publishing GP Patient Survey results. More information 
about GP Patient Survey disclosure controls can be found here: http://gp-
patient.co.uk/faq/reading-results 

 

 

 

 

 

 

http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-patient.co.uk/faq/reading-results
http://gp-patient.co.uk/faq/reading-results
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Excel and CSV output 

Column name  Output 

Year    Respective financial year 

Period of coverage  July to September of previous year and January to March of  
    following year for the respective financial year  

Breakdown England, gender, age, ethnicity, deprivation, lower tier local 
authority, upper tier local authority, region 

Level    Level of breakdown 

Level description  Description of level of breakdown   

Indicator value Weighted percentage of people reporting a ‘very good’ or ‘fairly 
good’ experience of NHS dental services 

Numerator Weighted number of people reporting a ‘very good’ or ‘fairly good’ 
experience of NHS dental services 

Denominator   Weighted number of people who answered the question 

Question response rate Percentage of those who answered the question 
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4b Patient experience of hospital care 

Revision history 

Version Date Summary of Changes 

1.0 December 2011 First release 

1.1 April 2011 Release with first disaggregations 

1.2 June 2013 Release with latest indicator data 

1.3 May 2014 Release with latest indicator data 

1.4 August 2014 New ‘long-standing condition’ breakdown added 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

October 2011 

 

Overview 

Indicator title 

4b Patient experience of hospital care 

 

Indicator family name 
NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care  

Overarching indicator 

 

Health and Social Care Information Centre Indicator Portal code 

I00683 

 

Outcome sought 

Improve patients’ experiences of hospital care.  

  

Detailed Descriptor 

Plain English description 

This indicator measures patient experience of inpatient care based on a selection of 
questions from the National Inpatient Survey. 
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Technical description 

This indicator measures patient experience by scoring the results of a selection of questions 
from the National Inpatient Survey. 

 

Data sources 

National Inpatient Survey provided by the Care Quality Commission. Published annually, 
available from Care Quality Commission (CQC) in April each year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the National Inpatient Survey, from which NHS England 
produce overall patient experience measures on an annual basis.  

 

Data filters 

Figures are based on the adult Inpatient Survey, which is completed by a sample of patients 
aged 16 years and over who have been discharged from an acute or specialist trust, with at 
least one overnight stay.  

 

A complete list of eligibility and participation criteria for the survey is available at the following 
link: 
http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/in
patientservices.cfm 

 

Calculation 

Individual questions are scored according to a pre-defined scoring regime that awards 
scores between 0 and 100. Therefore, this indicator will take values between 0 and 100, 
where 0 is the worst score and 100 is the best score.  

 

The value is sourced fully calculated from NHS England. Published national statistics 
summarise each survey into a set of five domain scores (out of 100) and an overall score 
calculated as the average of the five domains:  

• access & waiting;  

• safe, high quality co-ordinated care;  

• better information more choice;  

• building closer relationships; and  

• clean, comfortable and friendly place to be  

 

http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/inpatientservices.cfm
http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/inpatientservices.cfm
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This average is used as a high-level outcome measure. A breakdown of responses to 
individual questions within the survey, including historical trends, has been published, and is 
available here:  

http://www.cqc.org.uk/sites/default/files/inpatient_survey_national_tables.pdf  

 

The individual questions used to construct the indicator (based on the 2013 Inpatient Survey) 
are as follows: 

 

Access & Waiting domain:  

Q6: How do you feel about the length of time you were on the waiting list before your 
admission to hospital? (Scores: “I was admitted as soon as I thought was necessary” 100; “I 
should have been admitted a bit sooner” 50; “I should have been admitted a lot sooner” 0.)  

Q7: Was your admission date changed by the hospital? (Scores: “No” 100; “Yes, once” 67; 
“Yes, 2 or 3 times” 33; “Yes, 4 times or more” 0.)  

Q9: From the time you arrived at the hospital, did you feel that you had to wait a long time to 
get to a bed on a ward? (Scores: “No” 100; “Yes, to some extent” 50; “Yes, definitely” 0.)  

 

Safe, high quality co-ordinated care domain:  

Q31: Sometimes in a hospital, a member of staff will say one thing and another will say 
something quite different. Did this happen to you? (Scores: “No” 100; “Yes, sometimes” 50; 
“Yes, often” 0.)  

Q51: On the day you left hospital, was your discharge delayed for any reason? (Scores: “No” 
100; “Yes 0”. Exception: Records are excluded where the answer to Q52 “What was the 
main reason for the delay?” is “Something else” and not “I had to wait for medicines”, “I had 
to wait to see the doctor” or “I had to wait for an ambulance”.)  

Q59: Did a member of staff tell you about any danger signals you should watch for after you 
went home? (Scores: “Yes, completely” 100; “Yes, to some extent” 50; “No” 0.)  

 

Better information, more choice domain:  

Q32: Were you involved as much as you wanted to be in decisions about your care and 
treatment? (Scores: “Yes, definitely” 100; “Yes, to some extent” 50; “No” 0.)  

Q55: Did a member of staff explain the purpose of the medicines you were to take at home 
in a way you could understand? (Scores: “Yes, completely” 100; “Yes, to some extent” 50; 
“No” 0; “I did not need an explanation” and “I had no medicines” are excluded.)  

Q56: Did a member of staff tell you about medication side effects to watch for when you went 
home? (Scores: “Yes, completely” 100; “Yes, to some extent” 50; “No” 0; “I did not need an 
explanation” are excluded). 

 

Building closer relationships domain:  

Q24: When you had important questions to ask a doctor, did you get answers that you could 
understand? (Scores: “Yes, always” 100; “Yes, sometimes” 50; “No” 0; “I had no need to 
ask” are excluded.)  

http://www.cqc.org.uk/sites/default/files/inpatient_survey_national_tables.pdf
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Q26: Did doctors talk in front of you as if you weren’t there? (Scores: “No” 100; “Yes, 
sometimes” 50; “Yes, often” 0.)  

Q27: When you had important questions to ask a nurse, did you get answers that you could 
understand? (Scores: “Yes, always” 100; “Yes, sometimes” 50; “No” 0; “I had no need to 
ask” are excluded.)  

Q29: Did nurses talk in front of you as if you weren’t there? (Scores: “No” 100; “Yes, 
sometimes” 50; “Yes, often” 0.)  

 

Clean, friendly, comfortable place to be domain:  

Q15 & Q16: Mean average of “Were you ever bothered by noise at night from other 
patients?” and “Were you ever bothered by noise at night from hospital staff?” (Scores for 
both: “No” 100; “Yes” 0.)  

Q17: In your opinion, how clean was the hospital room or ward that you were in? (Scores: 
“Very clean” 100; “Fairly clean” 67; “Not very clean” 33; “Not at all clean” 0.)  

Q21: How would you rate the hospital food? (Scores: “Very good” 100; “Good” 67; “Fair” 33; 
“Poor” 0.)  

Q37: Were you given enough privacy when being examined or treated? (Scores: “Yes, 
always” 100; “Yes, sometimes” 50; “No” 0.)  

Q39: Do you think the hospital staff did everything they could to help control your pain? 
(Scores: “Yes, definitely” 100; “Yes, to some extent” 50; “No” 0.)  

Q67: Overall, did you feel you were treated with respect and dignity while you were in the 
hospital? (Scores: “Yes, always” 100; “Yes, sometimes” 50; “No” 0.) 

 

Weighting 

The inpatient survey is weighted by age, gender and method of admission (emergency or 
elective). 

 

Presentation 

Breakdowns 

Time periods 

Annual data from 2003/04 

  

Geographic 

England:   Data from 2003/04 

Provider:   Data from 2006/07 

Ethnicity:   Data from 2013/14  

Long-standing condition:  Data from 2012/13 

 

Disclosure control 

No suppression rules are currently applied. 
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Excel and CSV output 

Column name  Output 

Year    Financial year 

Breakdown   England, provider, ethnicity, long-standing condition 

Level    More detailed description of each breakdown category  

Indicator value  Average score from a selection of questions from the National
    Inpatient Survey measuring patient experience (score out of 100) 
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4.1 Patient experience of outpatient services 

Revision history 

Version Date Summary of Changes 

1.0 December 2011 First release 

1.1 March 2012 Release with first disaggregations 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

October  2011 

 

Overview 

Indicator title 

4.1 Patient experience of outpatient services 

 

Indicator family name 

NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care 

Improvement area – Improving people’s experience of outpatient care 

 

Health and Social Care Information Centre Indicator Portal code 

I00684 

 

Outcome sought 

Improve people’s experiences of outpatient care. 

 

Detailed Descriptor 

Plain English description 

This indicator measures important elements of experience across the stages of outpatient 
care. 

 

Technical description 

The average patient experience measured across the three stages of the care pathway: pre-
visit; during the visit to the Outpatients Department; and the transition/post-visit period. 
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Data sources 

Outpatient survey provided by the Care Quality Commission (CQC). Available from CQC in 
February during years the survey is published (every two years). 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator are from the National Outpatient Survey. 

 

Data filters 

Figures are based on the adult outpatient survey, which is completed by a sample of patients 
aged 16 years and over who have attended an outpatient appointment at an acute or 
specialist trust.  

A complete list of eligibility and participation criteria for the survey is available at the following 
link:  

http://www.cqc.org.uk/content/outpatient-survey-2011 

 

Calculation 

Individual questions are scored according to a pre-defined scoring regime that awards 
scores between 0 and 100. Therefore, this indicator will also take values between 0 and 100, 
where 0 is the worst score and 100 is the best score.  

 

The indicator is a composite, calculated as the average of five survey questions from the 
outpatient survey. The questions capture the three stages of the outpatient care pathway: 
pre-visit, during the visit and the transition/post-visit period:  

 

Pre visit  

 Before your appointment, did you know what would happen to you during the 
appointment?  

 

During visit  

 Did doctors and/or other staff talk in front of you as if you weren’t there?  

 Sometimes in a hospital or clinic, a member of staff will say one thing and another will 
say something quite different. Did this happen to you? 

 Were you involved as much as you wanted to be in decisions about your care and 
treatment?  

 

 

 

http://www.cqc.org.uk/content/outpatient-survey-2011
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Post visit/transition  

 Did hospital staff tell you who to contact if you were worried about your condition or 
treatment after you left hospital?  

 

For each provider an average weighted score (by age and gender) is calculated for each of 
the questions. Trust scores are calculated from a simple average of the question scores. 
National scores are calculated by a simple average of the trust scores.  

Only the overall score is used as the high-level outcome measure. A breakdown of 
responses to individual questions within the survey, including historical trends, has been 
published, and is available here:  

http://www.cqc.org.uk/sites/default/files/documents/outpatient_department_survey_national_
results_tables_0.pdf 

 

Weighting 

The National Outpatient Survey is weighted by age and gender. 

 

Presentation 

Breakdowns  

Time periods 

2009 and 2011 

 

Geographic 

England:  England data for 2009 and 2011 

Provider:  Provider data for 2009 and 2011 

 

Disclosure control 

There are currently no suppression rules applied. 

 

Excel and CSV output 

Column name  Output 

Year    Calendar year  

Period of coverage  01/01 to 31/12 of respective calendar year 

Breakdown   England, provider 

Indicator value Average weighted score out of five questions relating to 
experience of outpatient services (score out of 100). 

 

http://www.cqc.org.uk/sites/default/files/documents/outpatient_department_survey_national_results_tables_0.pdf
http://www.cqc.org.uk/sites/default/files/documents/outpatient_department_survey_national_results_tables_0.pdf
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4.2 Responsiveness to inpatients’ personal needs 

Revision history 

Version Date Summary of Changes 

1.0 December 2011 First release 

1.1 April 2011 Release with first disaggregations 

1.2 June 2013 Release with latest indicator data  

1.3 May 2014 Release with latest indicator data 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

October 2011 

 

Overview 

Indicator title 

4.2 Responsiveness to inpatients’ personal needs 

 

Indicator family name 

NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care  

Improvement area – Improving hospitals’ responsiveness to personal needs 

 

Health and Social Care Information Centre Indicator Portal code 

I00685 

 

Outcome sought 

Improve hospitals’ responsiveness to inpatients’ personal needs. 

 

Detailed Descriptor 

Plain English description 

This indicator measures hospitals’ responsiveness to inpatients’ personal needs based on a 
selection of questions from the National Inpatient Survey. 
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Technical description 

This indicator uses survey results to specifically look at the experience of responsiveness to 
inpatients’ personal needs. 

 

Data sources 

Inpatient Survey provided by the Care Quality Commission (CQC). Published annually and 
available from CQC in April each year.  

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the National Inpatient Survey. 

 

Data filters 

Figures are based on the Inpatient Survey, which is completed by a sample of patients aged 
16 years and over who have been discharged from an acute or specialist trust, with at least 
one overnight stay.  

 

A complete list of eligibility and participation criteria for the survey is available at the following 
link: 
http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/in
patientservices.cfm 

 

Calculation 

Individual questions are scored according to a pre-defined scoring regime that awards 
scores between 0 and 100. Therefore, this indicator will take values between 0 and 100, 
where 0 is the worst score and 100 is the best score.  

 

The indicator is a composite, calculated as the average of five survey questions from the 
Inpatient Survey. Each question describes a different element of the overarching theme, 
“responsiveness to patients’ personal needs”: 

 

Were you involved as much as you wanted to be in decisions about your care and 
treatment?  

Did you find someone on the hospital staff to talk to about your worries and fears?  

Were you given enough privacy when discussing your condition or treatment?  

Did a member of staff tell you about medication side effects to watch for when you went 
home?  

Did hospital staff tell you who to contact if you were worried about your condition or 
treatment after you left hospital?  

http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/inpatientservices.cfm
http://www.cqc.org.uk/aboutcqc/howwedoit/involvingpeoplewhouseservices/patientsurveys/inpatientservices.cfm
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For each provider an average weighted score (by age and sex) is calculated for each of the 
questions. Trust scores are calculated from a simple average of the question scores. 
National scores are calculated by a simple average of the trust scores.  

The overall score is the high-level outcome measure being used. A breakdown of responses 
to individual questions within the survey, including historical trends, has been published, and 
is available here: 
http://www.nhssurveys.org/Filestore//Inpatient_2012/IP12_Historical_comparison_tables_v2.
pdf 

 

Weighting 

The National Inpatient Survey is weighted by age, gender and method of admission 
(emergency or elective).  

 

Presentation 

Breakdowns  

Time periods 

Data available for 2003/04 onwards 

 

Geographic 

England:  England data for 2003/04 then from 2005/06. 

Provider:  Provider data for 2003/04 then from 2005/06. 

 

Disclosure control 

There are currently no suppression rules applied. 

 

Excel and CSV output 

Column name  Output 

Year    Respective financial year 

Breakdown   England, provider  

Level    Provider codes 

Indicator value  Average weighted score of five questions relating to   
    responsiveness to inpatient’s personal needs (score out of 100) 

 

 

http://www.nhssurveys.org/Filestore/Inpatient_2012/IP12_Historical_comparison_tables_v2.pdf
http://www.nhssurveys.org/Filestore/Inpatient_2012/IP12_Historical_comparison_tables_v2.pdf
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4.3 Patient experience of A&E services 

Revision history 

Version Date Summary of Changes 

1.0 December 2011 First release 

1.1 April 2012 Release with first disaggregations 

1.2 March 2013 Second release 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

October 2011 

 

Overview 

Indicator title 

4.3 Patient experience of A&E services 

 

Indicator family name 

NHS Outcomes Framework – Domain 4: Ensuring people have a positive experience of care 

Improvement area – Improving people’s experience of accident and emergency services 

 

Health and Social Care Information Centre Indicator Portal code 

I00686 

 

Outcome sought 

Improve people’s experiences of A&E services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures patient experience of A&E services based on the National A&E 
Department Survey. 
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Technical description 

Patient experience of accident and emergency patients, measured by scoring the results of a 
selection of questions from the A&E Department Survey.  

 

Data sources 

National A&E Department Survey provided by the Care Quality Commission (CQC). 
Available from CQC in December during years the survey is published (currently published 
every 4 years).  

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator are from the National A&E Department Survey.  

 

Data filters 

Figures are based on the most recent accident and emergency department survey, which is 
completed by a sample of patients aged 16 years and over who attended the accident and 
emergency department during the sample period.  

A complete list of eligibility and participation criteria for the survey is available at the following 
link:  

http://www.nhssurveys.org/Filestore//documents/AE2012_Sampling_Handbook_v3.doc 

 

Calculation 

Denominator 

The indicator is a composite, calculated as the average of five survey questions from the 
A&E survey. Each question describes a different element of the overarching theme, 
experience of accident and emergency patients: 

 

While you were in the Emergency department, did a doctor or nurse explain your treatment 
in a way you could understand?  

Did you have confidence and trust in the doctors and nurses examining and treating you?  

Were you involved as much as you wanted to be in decisions about your care and 
treatment?  

Do you think the hospital staff did everything they could to help control your pain? 

Overall, did you feel you were treated with respect and dignity while you were in the 
Emergency Department?  

  

For each provider, an average weighted score (by age and gender) is calculated for each of 
the questions. Trust scores are calculated from a simple average of the question scores. 
National scores are calculated by a simple average of the trust scores.  

http://www.nhssurveys.org/Filestore/documents/AE2012_Sampling_Handbook_v3.doc
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Only the overall score is used as the high-level outcome measure. A breakdown of 
responses to individual questions within the survey, including historical trends, has been 
published, and is available here:  

http://www.cqc.org.uk/sites/default/files/documents/ae_historical_comparisons_tables_final.p
df 

 

Weighting 

Results are based on ‘weighted’ data. The National A&E Department Survey is weighted by 
age and gender. 

 

Presentation 

Breakdowns  

Time periods 

2008 and 2012 

 

Geographic 

England:  England data for 2008 and 2012 

Provider:  Provider data for 2008 and 2012 

 

Disclosure control 

There are currently no suppression rules applied. 

 

Excel and CSV output 

Column name  Output 

Year    Calendar year  

Breakdown   England, provider 

Level    Provider codes 

Level description  Description of breakdown 

Indicator value Average weighted score of five questions relating to experience 
of A&E services (score out of 100) 

 

http://www.cqc.org.uk/sites/default/files/documents/ae_historical_comparisons_tables_final.pdf
http://www.cqc.org.uk/sites/default/files/documents/ae_historical_comparisons_tables_final.pdf
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4.4.i Access to GP services 

Revision history 

Version Date Summary of Changes 

0.1 September 2012 First release 

1.1 September 2013 Release with 2012/13 data 

1.2 August 2014 

Update with 2013/14 data  
New breakdowns of age, gender, ethnicity, sexual 
orientation, religion, deprivation, lower and upper tier 
local authority and region added 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

August 2012 

 

Overview 

Indicator title 

4.4.i Access to GP services 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Improvement area – Improving access to primary care services 

 

Health and Social Care Information Centre Indicator Portal code 

I00687 

 

Outcome sought 

Improve patients’ access to GP services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the weighted percentage of people who report their experience of 
making a GP appointment as ‘fairly good’ or ‘very good’.  
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Technical description 

The weighted percentage of GP patient survey respondents who said they had a good 
experience of making an appointment. The percentage of respondents who answered the 
relevant question is also presented.  

 

Data sources 

GP Patient Survey (GPPS) from Ipsos MORI (http://www.gp-patient.co.uk).  

GP Patient Survey data are published annually (two waves per year, July to September and 
January to March) as a financial year data set. 

Data is available three to four months after the end of the financial year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the GP Patient Survey. This survey is commissioned by NHS 
England and is conducted by the independent survey organisation Ipsos MORI. The survey 
aims to measure patient experiences of their local NHS primary care services. For example, 
questions are included that ask about the ease of making a GP appointment, the quality of 
care from practice nurses, and length of waiting times. Current and previous years’ surveys 
are available at the following link:  

http://www.gp-patient.co.uk/questionnaires/  

 

Patients are eligible for the survey if they meet the following inclusion criteria: they have a 
valid NHS number, they have been registered with a GP in England continuously for six 
months or longer before the questionnaire is received, and they are at least 18 years old six 
months before the questionnaire is received. Additionally, to reduce survey fatigue, patients 
are not to receive more than one GP Patient Survey in any 12-month period. Details 
regarding eligibility, participation and sampling for the survey is available at the following link:  

http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

 

Data filters 

Data are filtered based on question 18 on the GP Patient Survey, to identify those who report 
a ‘fairly good’ or ‘very good’ experience of making an appointment with their GP (based on 
the latest survey for which field work was carried out between January and March 2014). 

Question 18: Overall, how would you describe your experience of making an appointment? 

 Very good 

 Fairly good 

 Neither good nor poor 

 Fairly poor 

http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/questionnaires/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf


NHS Outcomes Framework 2014/15: 4.4.i – Access to GP services 

34 
 

 Very poor 

 

Calculation 

Weighted percentage of people reporting a ‘very good’ or ‘fairly good’ experience of making 
an appointment. 

 

Denominator 

The denominator is the total weighted number of people who answer question 18 of the GP 
Patient Survey (2013/14). 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 18. 

 

Numerator 

The numerator is the weighted number of people answering ‘fairly good’ or ‘very good’ to 
question 18 of the GP Patient Survey (2013/14). 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who answer question 18 with either ‘fairly good’ 
or ‘very good’. 

 

Weighting 

A weight is applied to construct the indicator. The GP Patient Survey includes a weight for 
non-response bias (wt_new). This adjusts the data to account for potential differences 
between the demographic profile of all eligible patients in a practice and the patients who 
actually complete the questionnaire. The non-response weighting scheme has been 
developed by Ipsos MORI, incorporating elements such as age and gender of the survey 
respondent as well as factors from the area where the respondent lives such as level of 
deprivation, ethnicity profile, ACORN classification and so on, which have been shown to 
impact on non-response bias within the GP Patient Survey. Ipsos MORI are also 
investigating whether respondents have systematically different outcomes to non-
respondents, even after the non-response bias weighting has been applied.  

Further information on the current weighting scheme can be found in the survey’s technical 
annex http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

and the weighting strategy:  

http://gp-survey-
production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Y
ear%202011-2012.pdf  

 

http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
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From the 2011/12 survey period, data has been collected in two waves (July to September 
and January to March). Two waves are used to calculate the indicator for a respective time 
period. Between April 2009 and March 2011, the survey was conducted quarterly, and prior 
to April 2009 the survey was conducted annually. 

 

Presentation 

Breakdowns  

Time periods 

Annual data from 2011/12 

 

Demographic 

Gender:  Male and female (from 2011/12) 

Age:  10-year age bands from 18-24 to 85 and over (from 2011/12) 

Ethnicity:  Ethnicity breakdowns (from 2011/12) 

Sexual orientation:  From 2011/12 

Religion:   Religion level breakdown (from 2011/12) 

Deprivation: Deprivation deciles from ‘1- Most deprived’ to ’10 – Least 
deprived’ (from 2011/12) 

 

Geographic 

England:   England level data from (2011/12) 

Lower tier local authority: Lower tier local authority level data (from 2011/12) 

Upper tier local authority:  Upper tier local authority level data (from 2011/12) 

Region:   Region level data (from 2011/12) 

 

Disclosure control 

Data is suppressed if less than ten people answer the question in a particular group. This is 
in line with the rules used when publishing GP Patient Survey results. More information 
about GP Patient Survey disclosure controls can be found here: http://gp-
patient.co.uk/faq/reading-results 

 

 

 

 

 

 

 

http://gp-patient.co.uk/faq/reading-results
http://gp-patient.co.uk/faq/reading-results
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Excel and CSV output 

Column name   Output 

Year     Respective financial year 

Period of coverage   July to September of previous year and January to March 
     of following year for the respective financial year 

Breakdown  England, gender, age, ethnicity, sexual orientation, 
religion, deprivation, lower tier local authority, upper tier 
local authority, region 

Level     Level of breakdown 

Level description   Description of level of breakdown 

Indicator value  Weighted percentage of people reporting a ‘very good’ or 
fairly good’ experience of making an appointment 

Numerator Weighted number of people reporting a ‘very good’ or 
‘fairly good’ experience of making an appointment 

Denominator    Weighted number of people who answered the question 

Question response rate  Percentage of those who answered the question 
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4.4.ii Access to NHS dental services 

Revision history 

Version Date Summary of Changes 

1.0 September 2012 First release 

1.1 September 2013 Release with 2012/13 data 

1.2 August 2014 
Update with 2013/14 data  
New breakdowns of age, gender, ethnicity, deprivation, 
lower and upper tier local authority and region added 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

August 2012 

 

Overview 

Indicator title 

4.4.ii Access to NHS dental services 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Improvement area – Improving access to primary care services 

 

Health and Social Care Information Centre Indicator Portal code 

I00688 

 

Outcome sought 

Improve patients’ access to NHS dental services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the weighted percentage of people who report their experience of 
getting access to NHS dental services as ‘fairly good’ or ‘very good’.  
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Technical description 

Patient experience of access to NHS dental services, measured by scoring the results of two 
questions from the GP Patient Survey.  

 

Data sources 

GP Patient Survey (GPPS) from Ipsos MORI (http://www.gp-patient.co.uk).  

GP Patient Survey data are published annually (two waves per year, July to September and 
January to March) as a financial year data set. 

Data is available three to four months after the end of the financial year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the GP Patient Survey. This survey is commissioned by NHS 
England and is conducted by the independent survey organisation Ipsos MORI. The survey 
aims to measure patient experiences of their local NHS primary care services. For example, 
questions are included that ask about the ease of making a GP appointment, the quality of 
care from practice nurses, and length of waiting times. Current and previous years’ surveys 
are available at the following link:  

http://www.gp-patient.co.uk/questionnaires/  

 

Patients are eligible for the survey if they meet the following inclusion criteria: they have a 
valid NHS number, they have been registered with a GP in England continuously for six 
months or longer before the questionnaire is received, and they are at least 18 years old six 
months before the questionnaire is received. Additionally, to reduce survey fatigue, patients 
are not to receive more than one GP Patient Survey in any 12-month period. Details 
regarding eligibility, participation and sampling for the survey is available at the following link:  

http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 
 

Data filters 

Data are filtered based on question 46 of the GP Patient Survey (based on the latest survey 
for which field work was carried out between January and March 2014), to identify those who 
reported that they had tried to get an NHS dental appointment for themselves less than two 
years ago (answers a) to d)), and who answered question 48 with ‘Yes’. 

Question 46: When did you last try to get an NHS dental appointment yourself? 

a) In the last 3 months 

b) Between 3 and 6 months ago 

c) Between 6 months and a year ago 

d) Between 1 and 2 years ago 

http://www.gp-patient.co.uk/
http://www.gp-patient.co.uk/questionnaires/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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e) More than 2 years ago 

f) I have never tried to get an NHS dental appointment 

 

Question 48: Were you successful in getting an NHS dental appointment? 

a) Yes 

b) No 

c) Can’t remember 

 

Calculation 

Of those who tried in the last two years, the weighted percentage of respondents who 
successfully obtained an NHS dental appointment. 

 

Denominator 

The weighted number of ‘Yes’ or ‘No’ responses to question 48 of the GP Patient Survey 
(2013/14) for those who tried to get an NHS dental appointment in the last 2 years. 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who tried to get an appointment in the last 2 
years and answered question 48 with ‘Yes’ or ‘No’. 

 

Numerator 

The weighted number of ‘Yes’ responses to question 48 of the GP Patient Survey (2013/14) 
for those who tried to get an NHS dental appointment in the last 2 years. 

 

This is expressed as     (       ) 

 

where k = 1, …, p which are all respondents who tried to get an appointment in the last 2 
years and answered question 48 with ‘Yes’. 

 

Weighting 

A weight is applied to construct the indicator. The GP Patient Survey includes a weight for 
non-response bias (wt_new). This adjusts the data to account for potential differences 
between the demographic profile of all eligible patients in a practice and the patients who 
actually complete the questionnaire. The non-response weighting scheme has been 
developed by Ipsos MORI, incorporating elements such as age and gender of the survey 
respondent as well as factors from the area where the respondent lives such as level of 
deprivation, ethnicity profile, ACORN classification and so on, which have been shown to 
impact on non-response bias within the GP Patient Survey. Ipsos MORI are also 
investigating whether respondents have systematically different outcomes to non-
respondents, even after the non-response bias weighting has been applied.  
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Further information on the current weighting scheme can be found in the survey’s technical 
annex http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%20201
3-2014_FINAL%20v1.pdf 

and the weighting strategy:  

http://gp-survey-
production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Y
ear%202011-2012.pdf 

 

Contextual Information 

The first contextual indicator shows the weighted percentage of people who tried to get an 
NHS dental appointment in the last two years (calculated from those who answered with 
responses a) to f) to question 46).  

Denominator: The weighted number of responses a) to f) to question 46.  

Numerator: The weighted number of responses a) to d) to question 46.  

The second contextual indicator shows the question response rate, which is measured as 
the number of people who answered the relevant question as a percentage of all people who 
filled in the survey.   

 

Presentation 

Breakdowns  

Time periods 

Annual data from 2011/12 

 

Demographic 

Gender:  Male and female (from 2011/12) 

Age:  10-year age bands from 18-24 to 85 and over (from 2011/12) 

Ethnicity:  Ethnicity breakdowns (from 2011/12) 

Deprivation: Deprivation deciles from ‘1- Most deprived’ to ’10 – Least 
deprived’ (from 2011/12) 

 

Geographic 

England:   England level data from (2011/12) 

Lower tier local authority: Lower tier local authority level data (from 2011/12) 

Upper tier local authority:  Upper tier local authority level data (from 2011/12) 

Region:   Region level data (from 2011/12) 

 

 

http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
http://gp-survey-production.s3.amazonaws.com/faq/Summary%20of%20weighting%20Strategy%20for%20Year%202011-2012.pdf
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Disclosure control 

Data is suppressed if less than ten people answer the question in a particular group. This is 
in line with the rules used when publishing GP Patient Survey results. More information 
about GP Patient Survey disclosure controls can be found here: http://gp-
patient.co.uk/faq/reading-results 

 
Excel and CSV output 

Column name  Output 

Year    Respective financial year 

Period of coverage  July to September of previous year and January to March of  
    following year for the respective financial year 

Breakdown  England, gender, age, ethnicity, deprivation, lower tier local 
authority, upper tier local authority, region 

Indicator value  Of those who tried to get an NHS dental appointment in the last 
two years, the weighted percentage of those who were 
successful 

Numerator Weighted number of people who tried to get an NHS dental 
appointment in the last two years and where successful 

Denominator  Weighted number of people who tried to get an NHS dental 
appointment in the last two years  

Question response rate Percentage of those who answered the question 

Contextual indicator Weighted percentage of those who tried to get an NHS dental 
appointment in the last two years 

Numerator Weighted number of people who tried to get an NHS dental 
appointment in the last two years 

Denominator   Weighted number of people who answered the question 

 

 

http://gp-patient.co.uk/faq/reading-results
http://gp-patient.co.uk/faq/reading-results
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4.5 Women’s experiences of maternity services 

Revision history 

Version Date Summary of Changes 

1.0 December 2011 First release 

1.1 March 2012 Release following changes to methodology description 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

October 2011 

 

Overview 

Indicator title 

4.5 Women’s experiences of maternity services 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Improvement area – Women’s experience of maternity services 

 

Health and Social Care Information Centre Indicator Portal code 

I00689 

 

Outcome sought 

Improve women’s and their families’ experience of maternity services. 

 

Detailed Descriptor 

Plain English description 

This indicator measures women’s experiences of maternity services based on the National 
Maternity Services Survey. 

 

Technical description 

This indicator uses survey results to specifically look at the user experience of maternity 
services, with regards to choice, information, confidence in staff and clinical care. 
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Data sources 

National Maternity Services Survey, provided by the Care Quality Commission. Available in 
December for available year of publication (not annual, every 3 years). 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the National Maternity Services Survey. 

 

Data filters 

Figures are based on the Maternity Survey, which is completed by a sample of women aged 
16 years and over who had a live birth in a hospital, birth centre, maternity unit or at home.  

A complete list of eligibility and participation criteria for the survey is available at the following 
link: http://www.cqc.org.uk/content/maternity-services-survey-2013 

 

Calculation 

Individual questions are scored according to a pre-defined scoring regime that awards 
scores between 0 and 100. Therefore, this indicator will also take values between 0 and 100, 
where 0 is the worst score and 100 is the best score.  

 

The indicator is a composite, calculated as the average of six survey questions from the 
Maternity Survey. The questions cover experience across the whole maternity pathway: 
antenatal, intrapartum and postnatal:  

 

Antenatal  

Did you get enough information from a midwife or doctor to help you decide where to have 
your baby?  

Thinking about your antenatal care, were you involved enough in decisions about your care?  

 

Intrapartum (labour and delivery)  

Were you (and/or your partner or a companion) left alone by midwives or doctors at a time 
when it worried you?  

Thinking about your care during labour and birth, were you involved enough in decisions 
about your care?  

 

Postnatal  

Thinking about the care you received in hospital after the birth of your baby, were you 
treated with kindness and understanding?  

Did you feel that midwives and other carers gave you active support and encouragement 
about feeding your baby? For each trust, an average weighted score, by maternal age and 
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parity (number of previous births), is calculated for each of the questions. The maternal age-
groups considered are 16-26, 27-32, 33+ and parity is categorised as primiparous (first-time 
mother) and multiparous (has previously given birth). This gives a total of six weighting 
groups:  

1. Primiparous aged 16-26  

2. Primiparous aged 27-32  

3. Primiparous aged 33 or older  

4. Multiparous aged 16-26  

5. Multiparous aged 27-32  

6. Multiparous aged 33 or older  

 

Trust scores are calculated from a simple average of the question scores. National scores 
are calculated by a simple average of the trust scores.  

Only the overall score is used as the high-level outcome measure. A breakdown of 
responses to individual questions within the survey, including historical trends, has been 
published, and is available here:  

http://www.cqc.org.uk/sites/default/files/documents/national_tables_for_publication.docx 

 

Weighting 

Results are based on ‘weighted’ data. The National Maternity Services Survey is weighted 
by maternal age, parity (number of previous births) and response rate. 

 

Presentation 

Breakdowns  

Time periods and geographic 

Data for 2010 and 2013 for England only 

 

Disclosure control 

As only national level indicator values are published no disclosure controls are applied. 

 

Excel and CSV output 

Column name  Output 

Year    Calendar year 

Period of coverage  01/01 to 31/12 of respective year 

Breakdown    National (England) 

Indicator value   Average weighted score of six questions relating to women’s 
    experience of maternity services (score out of 100) 

http://www.cqc.org.uk/sites/default/files/documents/national_tables_for_publication.docx
http://www.cqc.org.uk/sites/default/files/documents/national_tables_for_publication.docx
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4.6 Bereaved carers’ views on the quality of care in 
the last 3 months of life 

Revision history 

Version Date Summary of Changes 

1.0 September 2012 First release 

2.0 September 2013 Second release 

2.1 August 2014 Update with 2013 data 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

June 2012 

 

Overview 

Indicator title 

4.6 Bereaved carers’ views on the quality of care in the last three months of life 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Improvement area – Improving the experience of care for people at the end of their lives 

 

Health and Social Care Information Centre Indicator Portal code 

I00690 

 

Outcome sought 

Improve the experience of care for people at the end of their lives. 

 

Detailed Descriptor 

Plain English description 

This indicator measures the experience of care for people at the end of their lives, based on 
the views of bereaved carers, from the National Bereavement Survey (VOICES).  
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Technical description 

Measure of the experience of the quality of care received in the last three months of life.  

 

Data sources 

National Bereavement survey (VOICES). Provided by the Office for National Statistics 
(ONS). Data available in July for years in the data reports (ad-hoc with the reporting period 
varying with each survey). 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the National VOICES Survey of Bereaved Carers. The survey 
is sent to informants identified on death certificates, and they, or someone they consider 
better placed to comment on the care given to the deceased, are asked to respond.  

 

Full details and results of the survey are published by ONS and can be found at the 
following:  

http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--
voices-/2013/index.html 

 

Data filters 

The sample excludes deaths as a result of accidents, suicides or homicides, where death 
was recorded as occurring outside the home, or a communal establishment (such as 
outside, public venues etc.) and where informant details were missing.  

 

Details of the sampling method for the survey can be found in the survey publication:  

http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--
voices-/2013/index.html 

 

Calculation 

The values are sourced fully calculated from the survey results:  

http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--
voices-/2013/index.html 

 

This indicator is the result of Question 51:  

Q51. Overall, and taking all services into account, how would you rate his/her care in the last 
three months of life?  

- Outstanding  

- Excellent  

http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
http://www.ons.gov.uk/ons/rel/subnational-health1/national-survey-of-bereaved-people--voices-/2013/index.html
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- Good  

- Fair  

- Poor  

- Don’t know  

 

This is supplemented by the answers to the following questions:  

Q19. Overall, do you feel that the care he/she got [at home] from the GP in the last three 
months of his life was?  

Q32. Overall, do you feel that the care he/she got from the staff in the hospice was?  

Q23. Overall, do you think that the care he/she got from the care home in the last three 
months of his life was?  

Q28. Overall, do you feel that the care he/she got from the staff in the hospital on that [last] 
admission was (please answer for both doctors and nurses)?  

 

These questions do not have “outstanding‟ as an option. Q28 is reported separately for 
doctors and nurses.  

“Don’t know” is not reported in the data for any of the questions.  

This gives an overall picture as well as more detail of feedback across the pathway.   

 

Weighting 

Sampling and non-response weights are applied to the results.  

 

Presentation 

Breakdowns  

Time periods, geographic and other 

Data for November 2010 to June 2011, 1st April 2012 to 30th April 2012 and 2013 for 
England by question response 

  

Disclosure control 

As only national level indicator values are published, disclosure control does not need to be 
applied. 
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Excel and CSV output 

Column name   Output 

Year     Respective year 

Period of coverage   Dates of coverage for respective years 

Breakdown     National (England) 

Question    Text of question 

Question response   Possible response to the question 

Indicator value             The weighted percentage of answers 

Number of question responses the number of returned surveys that had an answer to 
     the question 

Lower CI    Lower 95% confidence interval (CI) on the weighted  
     percentage 

Upper CI    Upper 95% confidence interval (CI) on the weighted 
     percentage 
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4.7 Patient experience of community mental health 
services 

Revision history 

Version Date Summary of Changes 

1.0 March 2012 First release 

2.0 March 2013 Second release 

2.1 December 2013 
Release with new data 
Note added regarding methodology review 

 

Indicator assurance 

Status Date 

Methodology Review Group 
assured 

February 2012 

 

Overview 

Indicator title 

4.7 Patient experience of community mental health services 

 

Indicator family name 

NHS Outcomes Framework: Domain 4 – Ensuring people have a positive experience of care 

Improvement area – Improving experience of healthcare for people with mental illness 

 

Health and Social Care Information Centre Indicator Portal code 

I00691 

 

Outcome sought 

Improve experience of healthcare for people with mental illness. 

 

Detailed Descriptor 

Plain English description 

This indicator measures patient experience of community mental health services based on 
the National Community Mental Health Survey. 
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Technical description 

Patient experience of community mental health services based on contact with a health and 
social care worker.  

 

Data sources 

Community Mental Health Survey, provided by the Care Quality Commission reporting 
annually. Available in September each year. 

 

Construction 

Calculation methodology 

Introduction 

Data for this indicator is from the National Community Mental Health Survey. 

 

Data filters 

Figures are based on the Community Mental Health Survey, which is completed by a sample 
of patients aged 16 years and over who received care or treatment for a mental health 
condition, including services provided under the Care Programme Approach (CPA). Patients 
seen only once for an assessment, current inpatients and anyone primarily in receipt of 
learning disability, drug and alcohol, or forensic services were not eligible to take part in the 
survey.  

 

A complete list of eligibility and participation criteria for the survey is available at the following 
link:  

http://www.cqc.org.uk/content/community-mental-health-survey-2013 

 

Calculation 

Individual questions are scored according to a pre-defined scoring regime that awards 
scores between 0 and 100. Therefore, this indicator will also take values between 0 and 100, 
where 0 is the worst score and 100 is the best score.  

 

The indicator is a composite, calculated as the average of four survey questions from the 
Community Mental Health Survey. The questions relate to the patient’s experience of contact 
with a health and social care worker.  

 

Thinking about the last time you saw this NHS health worker or social care worker for your 
mental health condition…  

 

…Did this person listen carefully to you?  

…Did this person take your views into account?  

…Did you have trust and confidence in this person?  

http://www.cqc.org.uk/content/community-mental-health-survey-2013
http://www.cqc.org.uk/content/community-mental-health-survey-2013
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…Did this person treat you respect and dignity?  

  

The mean of the scores for each question is calculated for each trust to give the trust an 
indicator score. The mean of the trust scores is calculated to give the national indicator 
score. Confirmation of the methodology used to construct the indicator is available using the 
following link:  

http://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2013/09/stats-5-meth-state.pdf 

 

Only the overall score is used as the high-level outcome measure. However, performance 
can be disaggregated at the level of each individual survey question that makes up the 
indicator. A breakdown of responses to individual questions within the survey, including 
historical trends, is published here:  

http://www.cqc.org.uk/sites/default/files/documents/20130724_mh13_national_tables_final.pdf 

 

For 2012 and 2013 data responses for patients aged 18 years or over only are included. 
2010 and 2011 data also contains responses for 16 and 17 year olds.  

 

Weighting 

Results are based on ‘weighted’ data. The Community Mental Health Survey is weighted by 
age and gender. 

 

Presentation 

Breakdowns  

Time periods 

Annual data from 2010 

  

Geographic 

England:  England data from 2010 

Provider:  Provider data from 2010 

 

Disclosure control 

No disclosure controls are currently applied. 

 

 

 

 

 

 

http://www.england.nhs.uk/statistics/wp-content/uploads/sites/2/2013/09/stats-5-meth-state.pdf
http://www.cqc.org.uk/sites/default/files/documents/20130724_mh13_national_tables_final.pdf
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Excel and CSV output 

Column name  Output 

Year    Calendar year 

Period of coverage  July to September of respective year 

Breakdown    England, provider 

Level    Provider codes 

Level description  Description of level of breakdown 

Indicator value   Average weighted score of four questions relating to patient’s 
    experience of community mental health services (score out of 
    100) 

 


