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Introduction 

Context for the quality statement. 

This background quality report accompanies the Official Statistics release of the NHS 
Outcomes Framework Indicator 4.4i, Access to GP Services. 

 

Link to the Health and Social Care Information Centre website: 
http://www.hscic.gov.uk  

Link to the  Health and Social Care Information Centre Indicator Portal: 
http://indicators.ic.nhs.uk/webview/ 

 

One data source has been used in calculating this indicator: 

 GP Practice Patient Survey 

 

Link to GP Practice Patient Survey: http://www.gp-patient.co.uk/ 

 

This indicator forms part of the NHS Outcomes Framework, which is designed to 
provide national level accountability for the outcomes the NHS delivers, and act as a 
catalyst for driving transparency, quality improvement and outcome measurement 
throughout the NHS. 

 

The NHS Outcomes Framework sets out the national outcome goals that the 
Secretary of State will use to monitor the progress of NHS England.  It does not set 
out how these outcomes should be delivered, it will be for NHS England to determine 
how best to deliver improvements by working with Clinical Commissioning Groups 
(CCGs) to make use of the tools at their disposal. 

 

The intended primary audience for the indicator is NHS England, with the secondary 
audience being provider managers, commissioning managers, clinicians, patients and 
the public. 

 

This indicator has been assured through the Indicator Assurance Service managed by 
the Health and Social Care Information Centre on behalf of the Quality Information 
Committee. Full indicator methodology documentation is available through the Health 
and Social Care Information Centre Indicator Portal. 

 

 

http://www.hscic.gov.uk/
http://indicators.ic.nhs.uk/webview/
http://www.gp-patient.co.uk/
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Relevance 

The degree to which the statistical product meets user needs in both coverage 
and content. 

This indicator has been selected as part of the set of NHS Outcomes Framework 
indicators.  The indicator is part of Domain 4 which reflects the importance of 
providing a positive experience of care for patients, service users and carers.   

 

Two overarching indicators have been included within Domain 4.  These are intended 
to capture, at a high level, the experience of patients using two of the main elements 
of NHS care: primary and hospital care. The vast majority of the population visit their 
GP each year, and the average person will visit their GP more than five times a year 
whereas they will go to hospital for treatment once every five years. Often it is the 
experience people have of primary care – including GPs, dental and out-of-hours 
services – that determine their overall view of the NHS.  This indicator uses survey 
results to look specifically at the experience of patients in primary care. 

 

It is now standard practice in healthcare systems worldwide to ask people to provide 
direct feedback on the quality of their experience, treatment and care.  This indicator 
will be used alongside additional information sources to provide local clinicians and 
managers with intelligence on the quality of local services from the patients’ and 
service users’ point of view and will ultimately play a role in driving improvements in 
the quality of service design and delivery. 

 

How Actionable is the indicator? 

Responsibility will lie with NHS England.  The NHS Outcomes Framework sets out the 
national outcome goals that the Secretary of State will use to monitor the progress of 
NHS England.  It does not set out how these outcomes should be delivered as it will 
be for NHS England to determine how best to deliver improvements by working with 
CCGs to make use of the tools at their disposal. 
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Accuracy and Reliability 

How well the information is recorded and transmitted, and, where applicable, 
the proximity between an estimate and the unknown true value. 

The data collected from the GP Practice Survey has always been weighted using a 
design weight (to account for the unequal probability of selection within a practice) 
and a non-response weight (to account for differences in characteristics between 
responders and non-responders).  The non-response weight previously accounted for 
age and gender. In Summer 2011, Ipsos MORI, a survey agency who runs the survey 
on behalf of NHS England, conducted a weighting investigation to explore if the non-
response weight could be further refined to improve the accuracy of the survey 
estimates.  Based on the findings from this study, the results of the 2011-2012 survey 
(and beyond) were weighted for non-response bias using a weighting scheme which 
also accounts for neighbourhood statistics such as deprivation and ethnicity.  

 

Unweighted and weighted results from the survey are both published and can be 
found at the following link: 

http://gp-patient.co.uk/surveys-and-reports 

 

Further details regarding weighting can be found at the following links: 

 http://www.gp-patient.co.uk/faq/weighting/ 

 http://gp-survey-
production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20
Annex%202013-2014_FINAL%20v1.pdf 

 

 

Timeliness and Punctuality 

Timeliness refers to the time gap between publication and the reference period.  

Punctuality refers to the gap between planned and actual publication dates. 

GP Practice Patient Survey results for the most recent fieldwork period of July 2013 to 
March 2014, during which two waves of data were collected, were published in July 
2014.  This indicator was published in August 2014.  

The NHS Outcomes Framework indicators are official statistics and the publication 
date was pre-announced. There was no gap between planned and actual publication 
date. 

 

 

 

http://gp-patient.co.uk/surveys-and-reports
http://www.gp-patient.co.uk/faq/weighting/
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
http://gp-survey-production.s3.amazonaws.com/archive/2014/July/1301375001_Technical%20Annex%202013-2014_FINAL%20v1.pdf
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Accessibility and Clarity 

Accessibility is the ease with which users are able to access the data, also 
reflecting the format in which the data are available and the availability of 
supporting information.  

Clarity refers to the quality and sufficiency of the metadata, illustrations and 
accompanying advice.  

The indicators which support the NHS Outcomes Framework are available in the 
public domain from the Health and Social Care Information Centre Indicator Portal.  

 

Publication includes the indicator data and a methodology specification document. 

 

Link to the Health and Social Care Information Centre Indicator Portal: 
http://indicators.ic.nhs.uk/webview/ 

 

Link to NHS Outcomes Framework on the Department of Health website: 
https://www.gov.uk/government/publications/nhs-outcomes-framework-2014-to-2015 

 

Coherence and Comparability  

Coherence is the degree to which data that are derived from different sources 
or methods, but refer to the same topic, are similar.   

Comparability is the degree to which data can be compared over time and 
domain.  

The 2011-2012 GP Patient Survey has been re-developed.  This has involved 
changes to the weighting scheme, the content of the questionnaire and the frequency 
of the survey.  Therefore, even where the questions are the same, it is not possible to 
make direct comparisons between the 2011-2012 survey (and beyond) and previous 
years’ surveys. 

 

 

 

 

 

 

 

 

http://indicators.ic.nhs.uk/webview/
https://www.gov.uk/government/publications/nhs-outcomes-framework-2014-to-2015
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Trade-offs between Output Quality Components 

Trade-offs are the extent to which different aspects of quality are balanced 
against each other.  

 While Ipsos MORI show that the weighting scheme applied to the survey data 
from 2011-2012 reduces non-response bias thereby improving the accuracy of 
the data, currently no work has been conducted that has specifically 
investigated the responses non-responders would give to the questions within 
the survey.  For example, it may be that people who had a bad experience may 
be more inclined to respond. 

 The survey only collects information from adults, so does not look at access for 
children and young people. 

 

Assessment of User Needs and Perceptions  

The processes for finding out about users and uses, and their views on the 
statistical products. 

Comments can be made through various media: 

 ‘Have your say’ on the NHS Outcomes Framework section of the Health and 
Social Care Information Centre website 

 Health and Social Care Information Centre general enquiries via email and/or 
telephone 

The Indicator Assurance Service will be used to review the NHS Outcomes 
Framework indicators. User needs will form part of this process. 

 

Performance, Cost and Respondent Burden  

The effectiveness, efficiency and economy of the statistical output. 

This indicator makes use of an existing survey, so there are no additional cost 
implications or burdens. 
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Confidentiality, Transparency and Security 

The procedures and policy used to ensure sound confidentiality, security and 
transparent practices.  

The NHS Outcomes Framework publication is subject to a standard Health and Social 
Care Information Centre risk assessment prior to issue. Disclosure control is 
implemented where judged necessary.  

 

Detailed methodology specification documents, along with all other supporting 
documentation relating to the indicator specifications, are available on the Health and 
Social Care Information Centre Indicator Portal. 

 

The Statistics Code of Practice is followed regarding security and release of 
information prior to publication. 

 

 


